FAQs – Stepping Stones Consultation Questions
Is it true that SS services are at risk?
Yes, as a member led organisation Stepping Stones believe that it is vitally important to be transparent with the people of West Dunbartonshire, and yes we are facing some challenging circumstances around funding for future services. However, we are still fully operational and there is no reductions or changes to our services at present.
Who is cutting the money? Why is this happening?
There are no immediate cuts. The sad reality is that budget cuts are happening nationwide, there are several financial challenges facing the country, so it is not down to any individual, political party or council. No one wants to cut mental health funding but we should be prepared for if and when this could happen.
SS are currently funded by the local WDHSCP, we have been fortunate to be the commissioned contract provider for 35yrs but unfortunately due to WD Ethical Commissioning and their compliance with the Procurement Regulations (legislation) and the Council's Financial Regulations and Standing Orders we will be going through a tendering process for a future contract. 
What does ‘tendering for the contract’ mean?
It means that once the priorities for MH services have been set, the council will ask organisations to put together a bid to secure that contract and become the ‘commissioned partner’ who then delivers that work in the future. SS are confident that we can put together a strong bid to continue to be your provider. Nothing for you to do right now, but we would appreciate your help by completing our survey so that we can share with the council what services people feel they need in West Dunbartonshire. 
What will happen if SS don’t secure funding or win the bid?
[bookmark: _GoBack]Hopefully we covered that one for you when we shared the 5 scenarios, but unfortunately, we don’t have the full answer to that yet. The impact could be a change in service provision, change of provider or even our closure. However, we are doing everything we can to fundraise and find income to mitigate that. Should Stepping Stones not secure the WDHSCP contract, if we don’t win the bid, then we would still be trying for a solution to retain some service provision if possible. Please know that it wouldn’t happen if at all avoidable, and it wouldn’t be happening until next year at the earliest. We are still here for you now.
If you close, who will help me?
Hopefully it won’t come to that. Please try not to worry about that for now, WDHSCP will ensure that there is a contracted provider for MH services. We aren’t able to say who or what that would look like but there will be MH services available. 
I’m on a waiting list – will I still get help?
Yes, I understand your concerns, we have no intention of not being able to follow up with our current waiting lists. SS will still be offering our current services until at least Spring 2027, should there be any changes to services before or after that date then these will be communicated to members in advance, and we would aim that no one is in a position where they aren’t receiving support. 

How can I help Stepping Stones?
Thank you for your support. SS value your help, at the moment we are looking for people to participate in our survey to help identify service provision priorities, we are looking for financial support and donations to help continue to run services, and we are always looking for volunteers.  

